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Executive Summary Amonthly summary of your IT and Business

IT SPEND % OF ORG. IT OPEX % OF ORG.
1.2% 1.9%

IT SPEND PEREMPLO...
$4.05K

IT OPEX % SPEND

63.1%

0.5% increasein30d...

increase in 30 days 2% increase in 30 days

3% less in 30 days

M Business Unit Summary M Applications Summary
~11.8% ~81% ~786% ~118% ~0% ~50%
32% 85% 3% 329% 17 3
NEW PROJECTS EXISTING PROJECTS INNOVATION UPTIME CRITICAL APPS NEW APPS a s n e
~0.008% ~2% ~13% ~118% ~0.001% 0%
99.99% 3 8.7 32 99.999% 31 R —
TOTAL CRITICAL SLA INCIDENTS NPS SCORE SERVICE APPS INTERFACES UPTIME 2RD PARTY APPS " A I powe red I nteg ratlo n
M IT Summary M Goal Completion
—20% —10% 5% Innovative products in production 5/20 l
$92.05K 549 5 :
CLOUD COSTS SERVER COUNT DATACENTERS CapEx reduction $1.3M/518M
-— .
~20% -70% 70% Y h O
. s ot salee samassion as ne iIs our
N
CLOUD LOCATIONS CDN USAGE STORAGE CAPACITY

o ersion of full stack
| automation. Our clients
o 018 o ations 15, A s can determine the bes
aspects for their needs
PISHSIA then we assist in
developing their own

Summary - VP Applications -

SALES PORTAL
99.99% SLA

SERVICE SUPPORT NEW SERVICES
92.1% SLA 89.1% SLA

Last incident 298 day...

Last incident 245 day... Last incident 20 days... Last incident 12 days....

Target Completion Sales: 1Jan, 2014 - 30 Jul, 2014
pr o000 a0 home-grown
I 80
70 . .
Application Migration 82/452 I t
s o application.
5 40
Maintenance 480,800 %
C |
20
Sales 250/500 10
L |

o We have integrations
that include Jenkins,

[ Docker, Ansible,
ORTIZS  Integrate Ansible Tower and enabl running playbooks from Dashboard - Ku bernetes, GitHub,
Jira, Mongo, Puppet &
- Chef to name a few.

— We work at a deep level
- in Red Hat but also the
surrounding tools

PR outside of Red Hat
Technologies.

Onew [ Oclosed

Latestissues

TaskID Item Status Code Activity

View All Issues

BACKUP RESOURCES UTILIZATION
120 days retention 36%

5% Increase in 30 Days 10% Increase in 30 Days

STORAGE UTILIZATION
2385TB

T70% Used.

Summary A weekly summary of your Software Development for Development leads

& Summary

CRM
4inew [ 23closed

PAYMENT SYSTEM
2new [ 4closed

TODO APP
78new [ 19closed

last change 2 hrs ago last change 5 days ago last change 1 day ago last change 30 days ago

Latest tickets

Task ID Item Status Code Activity
ORO842 Sysadmin should be able to refresh database 3 Wl
OR1848 Jenkins integration should allow job configuration
ORT429 Write unit tests for collector services [ in dew |
| ORT42% Design architecture for high availability of dashboard m C ERTI FI ED TEC H NOLOGY
OR1848 €SS out of place on login form
OR7429 Architect API for dashboard [ in dev |
OR9842 Change in login page image

View All Tickets

Overall Code Commit Activity
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